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Community Volunteering 
Why we need volunteers

Outreach 
We come to a venue near you

Social Prescribing
Stretching far and wide

New 
Launch of our Easy to Read Info
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Safe Trader 
A quick update of the  Safe Trader 
project 

Our Shining Stars
Staff commended by the Mayor 

Partnership Working
Success in Morecambe

To find out more contact Help Direct today on:

0303 333 1111       www.helpdirect.org.uk    info@loc.helpdirectlancs.org.uk
HelpDirect Lancaster@HD Lancaster

As social media sites are now a part of everyday life, Help Direct have 
joined the masses to spread the good news about Help Direct and with 
the news below we wished we’d done it sooner!

To date, hits to our website are reaching quarter of a million at 220,495!
Join us online and spread the word! 

We love being social!
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Time Exchange Project 
across Lancaster District



Outreach

LANCASTER  HELP DIRECT SHOP, 7-11 CHAPEL STREET, LA1 1NZ 
Monday to Friday 9.00 – 5.00

CARNFORTH  FIRE STATION, MARKET STREET 
Every Wednesday 9.30 – 12.00

LANCASTER  THE HELM, TELEPHONE HOUSE, FENTON ST 
Thursday  11th July  2.00 – 3.30

MORECAMBE  WEST END IMPACT CENTRE, HEYSHAM ROAD
Tuesday  2nd, 16th 30th 10.00 - 12.00
Thursday 11th, 25th  1.00 - 3.00

MORECAMBE  L.M.C. LEARNING CENTRE, EUSTON RD  
Tuesday  16th July 2.30 – 4.00

We also attend:        The Oak Day Centre at St. John’s Hospice (3 groups monthly) 
                 The Adult College Work Club (3rd Monday each month)
                   Walter Lyon House (last Friday each month)
                 Probation Service Drop-In (Wednesday PM fortnightly)
                 Balmoral Children’s Centre Baby Clinic (3nd Friday monthly

Outreach helps people in their home 
or community to access the right 
information about services or 
practical support that is available.

You don’t need an appointment, 
you can just turn up. Our current 
outreach sessions are as below.

More Music West End Festival, Regent Park, Morecambe  

- Help Direct information stand,   Saturday July 20th 12.00 - 5.00

Events

 There has also been a rise in visitors to the website with last month’s total rising above 3500.

Safe Trader

The Safe Trader Scheme aims to help people find traders for property 
repairs, home improvements and also domestic services such as 
cleaning, laundry and shopping delivery. It also includes details of 
registered care services in Lancashire. 

1349
Safe Traders are 
now registered 

on the Safe Trader 
Scheme



What’s New?

Do you know anyone who could be a Community Volunteer?

Volunteers are absolutely crucial to Help Direct, without them we 
could not support anywhere near the amount of people that we do.  
Without them…

•	 We wouldn’t have such a huge range of skills on offer nor would we 
be able to meet the diverse needs of our customers

•	 We wouldn’t be able to make a difference to the lives of as many 
people

Volunteering with Help Direct provides the opportunity to build the 5 Ways to Well-Being into 
your clients ‘ lives they will:

•	 Connect with others, meet new people and build self-confidence and self esteem
•	 Be Active within their community and feel rewarded for contributing
•	 Take Notice of  their community and feel empowered to help themselves and others
•	 Keep Learning - practice their skills and build new ones to add to their CV
•	 Training & Support - receive on-going training and support 
 
Specific Volunteer Roles available in Lancaster and surrounding districts:
    Community Volunteer 
    Volunteer Community Engagement and Promotion Assistant

Help Direct supports 
approximately 30,000 

people across 
Lancashire each year 

Community Volunteering

 

Help Direct is here 

to give you help 

and guidance  

 

To help you find services that 

can help with life’s daily tasks 

 
 
 
 
 
 
 
 

 
 

Link up to meet new people  

and try new activities 

 

 
 

 
 
 

Learn new skills 

 
 

 

 
 
 
Get help with the gardening 

 
 

 

 
 
 
Or get help cleaning the house 

 
 
 

 

 

New! Easy Read Information

Help Direct have recently launched easy read leaflet and posters 
to help people with a learning disability, literacy problems, older 
people, people who are visually impaired or those with mental 
health problems

Created by our Community Engagement Officer for Help Direct 
Chorley, Anne Whelan with advice from Bill Nightingale, our 
county council easy read expert; the packs have received positive 
feedback. 

Local services and partners have praised the packs for being 
eye catching and easy to read. 



We held another Multi-Agency Information Day in Morecambe Arndale in May bringing 
together local services and support agencies to engage with Morecambe shoppers.

We were joined by Age UK, the Citizens’ Advice Bureau, One Voice Disability Services, 
CancerCare, Positive Futures, Lancaster City Council’s Home Improvement Agency, the local 
Health Trainers, Morecambe Football Club Community Sports, Young Addaction, Lancashire 
Libraries, Leisure Link respite service, and the Princes Trust.
 
All who attended reported that it was a successful day for them. We are most grateful to the 
Morecambe Arndale management for letting us host these events, and for supporting the 
voluntary sector to support the residents of the Lancaster district.

We also worked with Sainsbury’s Morecambe who invited us to hold a promotional stand in their 
entrance foyer during Carers Week. We were joined on June 14th by Carers Point and had a really 
successful day engaging with the public.

Partnership Working

Our Stars

We were very proud last month when we heard 
that Simon Denerley, our Community Engagement 
Officer and Alethea Creed, Age UK had received a 
certificate from the Mayor to mark their help and 
support of an elderly resident from the Lancaster 
District. 

Simon and Alethea were contacted by a 
gentleman from Essex who was concerned about 
his elderly, vulnerable uncle living in a mobile 
home in Heysham. Simon introduced the 
gentleman to the Home Improvement Agency 
and signposted him to other services for support. 
Later in the year the gentleman was hospitalised 
and Alethea visited him in hospital to see how else 
they could help.

The certificates from the Mayor reflect the lengths 
gone to by Simon and Alethea and  demonstrate 
the care and dedication that is offered by Help 
Direct and Age UK staff. 



Social Prescribing

•	 Increase	self	confidence
•	 Improve self esteem
•	 Learn new skills
•	 Meet new people

Social Prescribing is a way of supporting you to join in everyday opportunities and groups in 
your local community. 

Social Prescribing also offer Looking Forward To The Future courses and Planning For The 
Future which is a 5 week goal setting course.

Within Social Prescribing there are also regular social groups that meet which allows people to 
meet others and exchange their skills and time. On top of this they also offer:

•	 Confidence course
•	 Goal setting course
•	 IT basic computer support sessions.
•	 Social groups which allows social opportunities

If you know of anyone who would benefit from the courses or groups above - feel free to 
contact a member of the Social Prescribing team for more information on 
Tel: 01524 387857    Mobile: 07794 421 646

‘Time Exchange’ is a NEW service delivered by the 
Social Prescribing Team helping individuals to;

Skills can be anything, here are some examples:

•	 Sewing
•	 Woodwork
•	 Gardening
•	 Knitting 
•	 Visiting housebound people
•	 Help recycling or putting the bins out
•	 Teaching or Playing Music
•	 Support to make phonecalls
•	 Cooking

Time Exchange

 Help Direct have recently been working alongside Morecambe Football 
Club Community Sports offering FREE lifestyle checks for staff and clients. 
Keep an eye on Facebook and Twitter for further dates in the near future!

The rewarding service 
that matches your skills 
with people who in
return can offer theirs.


